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PLATFORM MEETING PROCEEDINGS 


An Online Platform Meeting on the COVID-19 Crisis and 
Museums in Egypt was held in Cairo on 5 May 2020 to 
develop action-oriented recommendations for strategies 
and measures to be taken during and post the COVID-19 
crisis. 


This online meeting was organized by the UNESCO 
Regional Bureau for Sciences in the Arab States in 
cooperation with the Egyptian Ministry of Tourism 

and Antiquities (MoTA). The meeting brought together 
thirteen senior officials representing the museum sector 
of MoTA, together with representatives of the Grand 
Egyptian Museum (GEM) and the National Museum of 
Egyptian Civilization (NMEC), the Egyptian Museum in 
Cairo (EMC), and the Museum of Islamic Arts (MIA). 


Dr Ghaith Fariz, Director of the UNESCO Regional 
Bureau for Sciences in the Arab States, provided a 
summary of UNESCO’s response in culture to COVID-19, 
including #ShareOurHeritage online campaign, video 
interviews with the World Heritage site managers, 

and the Meeting of over 130 Ministers of Culture on 

22 April last. In thanking the Egyptian authorities for 
their strong support to and participation in these global 
initiatives by UNESCO, he underlined the important role 
that the museum sector plays in enhancing community 
engagement and overcoming social isolation with its rich 
cultural and educative contents and societal functions. 


Ms. Akatsuki Takahashi, Programme Specialist for 
Culture, made an introductory presentation to the 
Meeting. She reminded the participants of the following 
working definition of Museums as defined in UNESCO 
2015 Recommendation on the Protection and Promotion 
of the Museums and Collections, their Diversity and 
their Role in Society (Annex 2): “Non-profit, permanent 
institution in the service of society and its development, 
open to the public, which acquires, conserves, 
researches, communicates and exhibits the tangible and 
intangible heritage of humanity and its environment for 
the purpose of education, study and enjoyment”. 


She then presented the following key questions to be 

addressed through this Meeting: 

* How did you respond to the COVID-19 outbreak? 

* How have you been coping with the impact and what 
are the challenges during this crisis? 

* What are the different partnerships established 
during this crisis for new initiatives? 

* What needs to be done for museums to be more 
resilient and better prepared for a similar crisis in 
the future? 


Ms. Takahashi also referred to the UN Framework for 
the Immediate Socio-Economic Response to COVID-19 
published in April 2020. Under Pillar 5. Promoting 
social cohesion and investing in community-led 
resilience and response systems, the UN Framework 
underlined the importance of “Innovative community 
engagement through mass media, digital media, local 
arts and culture: and “Preserving and boosting social 
cohesion through free access to educational and cultural 
resources to overcome social isolation”. 


Each participant then made presentations focusing on 
the emergency response of his/her museums to the 
COVID-19, its challenges and opportunities, addressing 
also the above-mentioned key questions. 


1. Dr. Ala’a Samir (Head of Central Department of 
Information): Discussed the creation of a database 
for all antiquities (monuments or artefacts) in 
cooperation with the Ministry of Communication 
and Information Technology (MCIT). The database 
compiling all museums’ inventories was created 
and is now in the Beta mode. Museums are now 
submitting their inputs for this database to be 
completed. In response to COVID-19, «Experience 
Egypt» was launched in partnership with MCIT and 
with different corporate sector partners. Plans 
include the establishment of Communication and 
Information Units in all museum sites. 


. Ms. Eman Zidan (Assistant to the Minister for 


Fundraising and Investment): Presented information 
on how MoTA coped with COVID-19. The first action 
was to sterilize all sites before their closure. Staff 
was provided with tools to protect them. After the 
closure of the museums, an initiative to digitize 
museums and sites (virtual sites and guiding tours 
video) was launched. Economic measures were 
taken in respect for services in museums such as 
discounted rates for rentals and waiver of rental 
fees for the months of closure. COVID-19 acted 

as a catalyst for digital transformation and the 
development of virtual tours with the participation 
of young entrepreneurs. Partnerships with the 
corporate sector and government for inclusive 
access were established. The digital transformation 
process should continue to be pursued after the 
crisis as well as the development of a mobile app. 
An E-tickets project is being developed for 28 sites 
in four different cities. Gift shops will have online 
digital shops for electronic marketing and shipping 
internationally. Digital payment will be made 
available for ticket box offices and gift shops. 


. Dr. Nevin Nizar (Assistant to the Minister for 


Museum Exhibition Affairs): In response to the crisis, 
after the closure and sterilization of the sites, staff 
number was reduced. The crisis resulted in the 
postponement of the opening of some museums and 
exhibitions. The strategy of virtual tours had positive 
feedback and its impact led to further developing it. 
Interactive maps of museums in Egypt on a mobile 
app providing virtual tours and informational data 
on museums are under development. Staff attended 
workshops on digitalization. Partnerships with the 
private sector proved beneficial through the support 
that was provided on the digital transformation 
process. The online platform under development 
shall be socially inclusive and user friendly 
(especially children). Museums and sites under MoTA 
significantly contributed to raising awareness on 
COVID-19 through «Experience Egypt at Home», 

the global message displayed on the pyramids 


urging people to stay at home, and social distancing 
promotion. MoTA targets on making virtual tours 
more informational, interactive, and engaging. 


. Dr. Rasha Kamal (General Director of the Community 


Engagement and Culture Development): Digital 
features were functioning before COVID-19 in 

a limited capacity. Now there is more focus on 
digital activity such as online training and online 
competitions like the World Heritage Day initiative. 
Museums should focus on promoting preventive 
measures and educate people on the history of 
pandemics in the past. MoTA plans to introduce 
Wi-Fi in museums and to build the capacity of 
staff on digital features and working remotely. 

The COVID-19 response by the museums revealed 
what was missing at some entities regarding online 
presentation (like YouTube channels, Facebook 
pages, etc.) 


. Dr. Yasmin El Shazly (Supervisor of the Scientific 


Affairs of the Publication Department): Discussed 
American Research Centre in Egypt (ARCE) response. 
Annual meeting held in Toronto turned virtual and 
resulted in 1900 attendees instead of 400-500. 
COVID-19’s push for virtual meetings provided more 
reach. ARCE helped develop virtual tours with MoTA 
in cooperation with other institutes, releasing new 
virtual tours biweekly. ARCE works with Google 

Arts and Culture to demonstrate the projects of 
ARCE. Virtual reality projects are being developed to 
introduce 3D VR tours. An online catalog for ARCE’s 
library was developed. ARCE’s regional conference 
on the protection of cultural property will take 
place in Cairo and Amman and digitalization shall 

be discussed as well as creating databases for 
museums. Emphasized the importance of a strong IT 
department and infrastructure, citing the use of the 
Egyptian Museum in Cairo’s database to trace the 
looted artefacts that were stolen during the Arab 
Spring in 2011. 


6. Dr. Sabah Abd El-Razek (General Director of the 
Egyptian Museum in Cairo): Before the closure of 
the Egyptian Museum in Cairo (EMC), the museum 
started an informational campaign and raising 
awareness of staff on COVID-19 and preventive 
measures. Periodical sterilization for the museum 
and its facilities was in effect. The museum used 
the closure to continue restoring the museum’s 
paint colour and to transfer the artefacts destined 
for other museums and this is still ongoing. The 
museum introduced «Explore the Egyptian museum 
collection» initiative online as well as online 
lectures and educational activities. EMC introduced 
workshops for online transformation and the 
development of websites and social media platforms. 


7. Mr. Ehab Abd El-Hamid (IT Manager of the National 
Museum of Egyptian Civilization (NMEC): Discussed 
teleworking measures taken by the National Museum 
of Egyptian Civilization (NMEC). Highlighted NMEC’s 
use of its YouTube channel and live streaming 
during the crisis as well as the lack of interaction 
with followers. Emphasized that although COVID-19 
pushed for digitalization, it should continue 
developing after the crisis. NMEC provided training 
for IT professionals among the staff of the museum. 


8. Mr. Mona Nouman (GEM): Grand Egyptian Museum 
(GEM) opening has been postponed to 2021, while 
the construction works continue. Staff and workers 
on site have been reduced. GEM uses its social 
media channels to display the progress of the works. 
GEM, in collaboration with MoTA, is developing a 
virtual tour for the museum and its Conservation 
Centre. GEM’s website will include a database, 
Virtual Reality (VR) tours, and the ability to use 
the QR codes on exhibits to get information on the 
displayed artefacts. GEM is also developing a mobile 
application. 


9. Mr. Abdelrahman Othman (replacing Dr. Moemen) 
(Egyptian Museum of Cairo): Discussed the opening 
of new museums and digital transformation, online 
multimedia, and e-payment, and the development 
of databases for museums. Discussed how to make 
virtual tours more interactive and engaging, citing 
the 2017 initiative «Mathafy Fi Faslak» where 


the VR allows one to walk with a curator on-site 
and to include the tours on the website of MoTA. 
Highlighted the initiative of the Egyptian Museum of 
Cairo (EMC) displaying rare photos of its collection 
to market the contents of the museum and what 
shall remain there. 


10. Mr. Mamdouh Othman (Museum of Islamic Art): 
Discussed the preventive measures and raising 
awareness on COVID-19. The Museum of Islamic 
Art (MIA) launched «Stay at Home» campaign 
through its Facebook page, displaying its artefacts 
and providing information on them. MIA will be 
introducing e-tickets. MIA is installing signs on 
its floor to promote social distancing. MIA is 
collaborating with the «Tik-Tok» app for developing 
a virtual tour. 


To summarize, the participants’ interventions highlighted 
several initiatives undertaken in response to COVID-19. 
These encompass not only risk preventive measures for 
the safety and security of the museums, their staff, and 
visitors, but also the development of a variety of digital 
tools including virtual tours, online exhibitions, social 
media posting, live streaming, and online video. 

The participants also exchanged information on the 
guidelines and measures under discussion for the 
re-opening phase. This includes the installation of 

floor signs for social distancing, the introduction of an 
e-ticket for museum visits through respective websites, 
and online museum gift shops. 


The meeting recognized that the response measures 

to the COVID-19 crisis have accelerated digitalization 
efforts that were ongoing before the crisis. It was 
agreed that the digital transformation process must be 
sustained, with enhanced support to ICT infrastructure 
and training opportunities. This reflects as well the 
emphasis given to ICTs in the UNESCO Recommendation 
concerning the Protection and Promotion of Museums 
and Collections, their Diversity and their Role in Society. 


Ambassador Maged Mosleh, Supervisor of the Central 
Administration for Public and International Relations 
of MoTA, in concluding the meeting, appreciated the 
concrete suggestions and active participation of all the 
participants. 


RECOMMENDATIONS 


Recognising the fundamental role that the museums play in education, the dissemination of culture and the 
support to the creative economy, 


Commending the museum sector in Egypt for its achievement during the crisis to stay engaged with the 
community by offering online content, 


Noting the adverse impact of the COVID-19 on the museums in Egypt in terms of its operations and the 
timeframe of the ongoing construction works of the new museums, 


The Meeting recommends that: 


1. The museum sector in Egypt will review and upgrade its risk mitigation measures and the Business 
Continuity Plans based on the lessons learned from the COVID-19; 


2. the digital transformation process of the museum sector in Egypt be sustained with enhanced support 
to ICT infrastructure, and capacity building opportunities; 


3. the information exchange and experience sharing among the museum community in Egypt be enhanced 
through regular online platform meetings. 


PROPOSED ACTION PLAN OF EGYPTIAN MUSEUMS 2020 - 2025 
COMMUNICATIONS 


COMMUNICATIONS 


Enhanced online presence and visibility of the 


Train museum staff in development of websites, online exhibitions and the use of National Budget, Private Sector, 


1.1 museums by developing/upgrading website as a sncial media, Immediate Museums, MoTA, MoC, MICT Development Partners 
portal to museums as well as online exhibitions. 
12 mma ci infront ay Hemi al ry Sash amet ums Tt sien ttaas 
1.3 cram) melee aseeeedle for Conduct a feasibility study. Immediate Museums, MoTA, MoC, MICT aig Scie Ni ve 
lal distancing. 
4 i tenant ta tase of et ine ie nei uses Nah Ho, MC da se rd 


EDUCATION 


Develop e-learning resources both online and off-line linked to the curriculum 

guidelines by the Ministry Education to support teachers and students. For example, immense Museums, MoTA. MoC. MoE. MICT National Budget, Private Sector, 
interactive multimedia products, e-books, games, puzzles, podcasts, 3D models, Virtual : i ara Development Partners 
Reality tours linked to museums and their collections. 


2.1 E-learning initiatives by museums. 


To support children and families who are looking for support during this period of 


9.9 Educational materials for children and families confinement, create online content to engage children and families in a variety of ranediae Museums. MoTA. MoC. MoE. MICT National Budget, Private Sector, 
in confinement. individual and joint activities. These could include videos, games, recipes, art projects, ; aaa rena Development Partners 
and coloring sheets linked to museum specific content. 
Enhanced engagement of communities, in Create an e-platform and Museum Visitors App. for engagement where targeted National Budget Private Sector 
2.3 particular, vulnerable group, women, girls, and groups can share stories and memories, whereby creating a forum for mutual Mid-term Museums, MoTA, MoC, MICT Davila ant Partners ? 
people with disabilities. interaction and support. Pp 


| 3. | PRESERVATION 


Conduct training of museum staff with other services such as police and the 

military. Such training can use the existing resources related to the Convention for 

the Protection of Cultural Property in the Event of Armed Conflict (1954) and the Immediate National Budget. Private Sector 
Convention on the Means of Prohibiting and Preventing the Illicit Import, Export and Se eee Serene UNESCO 
Transfer of Ownership of Cultural Property (1970) in particular. : 


Enhanced security of the museums and their 


31 collections in times of crisis. 


Support digital archiving of museum collections to create a permanent and 

accessible record to ensure the rich and diverse heritage of Egypt will be . National Budget. Private Sector 
safeguarded and shared, telling the rich story of museums, and allowing visitors to Mid-term OS MONO ED ania Patan UNESCO 
connect to their stories in real and meaningful ways. 


eg RESEAR OOO 


Enhanced research capacity in well-defined 


3.2 Digital archives. 


: Conduct surveys through an electronic questionnaire, assess findings and develop a . National Budget, Private Sector 
4 areas that would contribute to the mandate of : One Mid-term Museums, MoTA, MoC : ? 
Pace COnReTTC plan in terms of human and financial resources. Development Partners 
Enhanced support to research and publication Conduct training in research and e-publication. Develop Digital Library for research re National Budget, Private Sector, 
4.2 activities. reports. Mid-term Museums, MoTA, Mot Development Partners 


| 5 | PARTNERSHIPS 


To offset the loss of revenue due to museum closures throughout Egypt during the National Budget, Private Sector 


51 Effective revenue-generating activities by COVID-19, develop Electronic Commerce (EC) portals to support museums’ gift shops, Immediate Museums, MoTA, MoC Development Partners 
WSs bookshops, and the promotion and sale of handicraft by local craftspeople. 
Increased resources and partnerships to support Initiate a targeted campaign to increase corporate and individual support for : Private Sector, Development 
0.2 museums. museums through donations and/or partnership projects. Immediate Museums, MoTA, Mo Partners 


Annex 1: Meeting Agenda 


11:00 - 11:10 


11:10 - 11:20 


11:20 - 11:30 


11:30 - 11:40 


11:40 - 12:30 


12:30 - 12:45 


12:45 - 13:00 


Opening remarks by Dr Ghaith Fariz, Director, UNESCO Regional 
Bureau for Sciences in the Arab States 


Remarks by Ambassador Maged Mosleh, Supervisor of the Central 
Administration for Public and International Relations, MoTA 


Self-introduction of the participants facilitated by Samaa Moustafa, Culture 
Project Officer at UNESCO Regional Bureau for Sciences in the Arab States 


Introduction by Akatsuki Takahashi, Programme Specialist for 
Culture at UNESCO Regional Bureau for Sciences in the Arab States 


Presentation by participants (5 minutes each). 


Key questions: 


1. How did you respond to COVID19 outbreak? 

2. How have you been coping with the impact and what are the challenges 
during this crisis? 

3. What are the different partnerships established during this crisis for 
new initiatives? 

4. What needs to be done for museums to be more resilient and better 
prepared for similar crisis in the future? 


Discussion on Way Forward: Strategy and Draft Action Plan 


Closing 
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Annex 3: Recommendation Concerning the Protection and Promotion 
of Museums and Collections, their Diversity and their Role in Society 


Considering that museums share some of the fundamental missions of the Organization, as stipulated in its 
Constitution, including its contribution to the wide diffusion of culture, and the education of humanity for justice, 
liberty and peace, the foundation of the intellectual and moral solidarity of humanity, full and equal opportunities 
for education for all, in the unrestricted pursuit of objective truth, and in the free exchange of ideas and knowledge, 


Also considering that one of the functions of the Organization, as laid out in its Constitution, is to give fresh 
impulse to popular education and to the spread of culture: by collaborating with Members, at their request, in the 
development of educational activities; by instituting collaboration among countries to advance the ideal of equality 
of educational opportunity without regard to race, gender or any distinctions, economic or social; and to maintain, 
increase and diffuse knowledge, 


Recognizing the importance of culture in its diverse forms in time and space, the benefit that peoples and societies 
draw from this diversity, and the need to strategically incorporate culture, in its diversity, into national and 
international development policies, in the interest of communities, peoples and countries, 


Affirming that the preservation, study and transmission of cultural and natural, tangible and intangible heritage, in 
its movable and immovable conditions, are of great importance for all societies, for intercultural dialogue among 
peoples, for social cohesion, and for sustainable development, 


Reaffirming that museums can effectively contribute towards accomplishing these tasks, as stated in the 1960 
Recommendation concerning the Most Effective Means of Rendering Museums Accessible to Everyone, which was 
adopted by the General Conference of UNESCO at its 11th session (Paris, 14 December 1960), 


Further affirming that museums and collections contribute to the enhancement of human rights, as set out in the 
Universal Declaration of Human Rights, in particular its Article 27, and in the International Covenant on Economic, 
Social and Cultural Rights, in particular its Articles 13 and 15, 


Considering museums’ intrinsic value as custodians of heritage, and that they also play an ever-increasing role 
in stimulating creativity, providing opportunities for creative and cultural industries, and for enjoyment, thus 
contributing to the material and spiritual well-being of citizens across the world, 


Considering that it is the responsibility of every Member State to protect the cultural and natural heritage, tangible 
and intangible, movable and immovable, in the territory under its jurisdiction in all circumstances and to support 
the actions of museums and the role of collections to that end, 


Noting that a body of international standard-setting instruments — adopted at UNESCO and elsewhere — including 
conventions, recommendations and declarations, exists on the subject of the role of museums and collections, all of 
which remain valid’. 


Taking into account the magnitude of socio-economic and political changes that have affected the role and 
diversity of museums since the adoption of the 1960 Recommendation concerning the Most Effective Means of 
Rendering Museums Accessible to Everyone, 


Desiring to reinforce the protection provided by the existing standards and principles referring to the role of 
museums and collections in favour of cultural and natural heritage, in its tangible and intangible forms, and to 
related roles and responsibilities, 

Having considered proposals on the Recommendation concerning the Protection and Promotion of Museums and 
Collections, their Diversity and their Role in Society, 


Recalling that a UNESCO recommendation is a non-binding instrument that provides principles and policy 
guidelines addressing different stakeholders, 


Adopts this Recommendation on the seventeenth day of November 2015 
The General Conference recommends that Member States apply the following provisions by taking whatever 


legislative or other measures may be required to implement, within the respective territories under their 
jurisdiction, the principles and norms set forth in this Recommendation. 


INTRODUCTION 


1. The protection and promotion of cultural and natural diversity are major challenges of the twenty-first century. 
In this respect, museums and collections constitute primary means by which tangible and intangible testimonies of 
nature and human cultures are safeguarded. 


2. Museums as spaces for cultural transmission, intercultural dialogue, learning, discussion and training, also 

play an important role in education (formal, informal, and lifelong learning), social cohesion and sustainable 
development. Museums have great potential to raise public awareness of the value of cultural and natural heritage 
and of the responsibility of all citizens to contribute to their care and transmission. Museums also support 
economic development, notably through cultural and creative industries and tourism. 


3. This Recommendation draws the attention of Member States to the importance of the protection and promotion 
of museums and collections, so that they are partners in sustainable development through the preservation and 
protection of heritage, the protection and promotion of cultural diversity, the transmission of scientific knowledge, 
the development of educational policy, lifelong learning and social cohesion, and the development of the creative 
industries and the tourism economy. 


|. DEFINITION AND DIVERSITY OF MUSEUMS 


4. In this Recommendation, the term museum is defined as a “non-profit, permanent institution in the service 

of society and its development, open to the public, which acquires, conserves, researches, communicates and 
exhibits the tangible and intangible heritage of humanity and its environment for the purpose of education, study 
and enjoyment”, As such, museums are institutions that seek to represent the natural and cultural diversity of 
humanity, playing an essential role in the protection, preservation and transmission of heritage. 
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5. In the present Recommendation, the term collection is defined as «an assemblage of natural and cultural 
properties, tangible and intangible, past and present”. Every Member State should define the scope of what it 
understands by collection in terms of its own legal framework, for the purpose of this Recommendation. 


6. In the present Recommendation, the term heritage is defined’ as a set of tangible and intangible values, and 
expressions that people select and identify, independently of ownership, as a reflection and expression of their 
identities, beliefs, knowledge and traditions, and living environments, deserving of protection and enhancement by 
contemporary generations and transmission to future generations. The term heritage also refers to the definitions 
of cultural and natural heritage, tangible and intangible, cultural property and cultural objects as included in the 
UNESCO culture conventions. 


I]. PRIMARY FUNCTIONS OF MUSEUMS 


1. The preservation of heritage comprises activities related to acquisition, collection management, including risk 

analysis and the development of preparedness capacities and emergency plans, in addition to security, preventive 
and remedial conservation, and the restoration of museum objects, ensuring the integrity of the collections when 
used and stored. 


8. A key component of collection management in museums is the creation and maintenance of a professional 
inventory and regular control of collections. An inventory is an essential tool for protecting museums, preventing 
and fighting illicit trafficking, and helping museums fulfil their role in society. It also facilitates the sound 
management of collections mobility. 


9. Research, including the study of collections, is another primary function of museums. Research can be carried 
out by museums in collaboration with others. It is only through the knowledge obtained from such research that 
the full potential of museums can be realized and 

offered to the public. Research is of utmost importance for museums to provide opportunities to reflect on history 
in a contemporary context, as well as for the interpretation, representation 

and presentation of collections. 


10. Communication is another primary function of museums. Member States should encourage museums to actively 
interpret and disseminate knowledge on collections, monuments and sites within their specific areas of expertise 
and to organize exhibitions, as appropriate. Furthermore, museums should be encouraged to use all means of 
communication to play an active part in society by, for example, organizing public events, taking part in relevant 
cultural activities and other interactions with the public in both physical and digital forms. 


11. Communication policies should take into account integration, access and social inclusion, and should be 
conducted in collaboration with the public, including groups that do not normally visit museums. Museum actions 
should also be strengthened by the actions of the public and communities in their favour. 


12. Education is another primary function of museums. Museums engage in formal and non-formal education 

and lifelong learning, through the development and transmission of knowledge, educational and pedagogical 
programmes, in partnership with other educational institutions, notably schools. Educational programmes in 
museums primarily contribute to educating various audiences about the subject matters of their collections 

and about civic life, as well as helping to raise greater awareness of the importance of preserving heritage, and 
fostering creativity. Museums can also provide knowledge and experiences that contribute to the understanding of 
related societal topics. 


III. ISSUES FOR MUSEUMS IN SOCIETY 


13. Globalization has permitted greater mobility of collections, professionals, visitors and ideas which has impacted 
museums with both positive and negative effects that are reflected in increased accessibility and homogenization. 
Member States should promote the safeguarding of the diversity and identity that characterize museums and 
collections without diminishing the museums’ role in the globalized world. 


14. Member States should recognize that museums can be economic actors in society and contribute to income 
generating activities. Moreover, they participate in the tourism economy and with productive projects contributing 
to the quality of life of the communities and regions in which they are located. More generally, they can also 
enhance the social inclusion of vulnerable populations. 


15. In order to diversify their sources of revenue and increase self-sustainability, many museums have, by choice or 
necessity, increased their income-generating activities. Member States should not accord a high priority to revenue 
generation to the detriment of the primary functions of museums. Member States should recognize that those 
primary functions, while of utmost importance for society, cannot be expressed in purely financial terms. 


16. Member States are encouraged to support the social role of museums that was highlighted by the 1972 
Declaration of Santiago de Chile. Museums are increasingly viewed in all countries as playing a key role in society 
and as a factor in social integration and cohesion. In this sense, they can help communities to face profound 
changes in society, including those leading to a rise in inequality and the breakdown of social ties. 


17. Museums are vital public spaces that should address all of society and can therefore play an important role in 
the development of social ties and cohesion, building citizenship, and reflecting on collective identities. Museums 
should be places that are open to all and committed to physical and cultural access to all, including disadvantaged 
groups. They can constitute spaces for reflection and debate on historical, social, cultural and scientific issues. 
Museums should also foster respect for human rights and gender equality. Member States should encourage 
museums to fulfil all of these roles. 


18. In instances where the cultural heritage of indigenous peoples is represented in museum collections, Member 
States should take appropriate measures to encourage and facilitate dialogue and the building of constructive 
relationships between those museums and indigenous peoples concerning the management of those collections, 
and, where appropriate, return or restitution in accordance with applicable laws and policies. 


19. The changes brought about by the rise of information and communication technologies (ICTs) offer 
opportunities for museums in terms of the preservation, study, creation and transmission of heritage and related 
knowledge. Member States should support museums to share and disseminate knowledge and ensure that 
museums have the means to have access to these technologies when they are judged necessary to improve their 
primary functions. 


IV. POLICIES 


20. Existing international instruments relating to cultural and natural heritage recognize the importance and 
social role of museums in their protection and promotion, and in the overall accessibility of this heritage to the 
public. In this regard, Member States should take appropriate measures so that museums and collections in the 
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territories under their jurisdiction or control benefit from the protective and promotional measures granted by 
these instruments. Member States should also take appropriate measures to strengthen museum capacities for 
their protection in all circumstances. 


21. Member States should ensure that museums implement principles of applicable international instruments. 
Museums are committed to observe the principles of international instruments for the protection and promotion 
of cultural and natural heritage, both tangible and intangible. They also should adhere to the principles of the 
international instruments for the fight against illicit trafficking of cultural property and should coordinate their 
efforts in this matter. Museums must also take into account the ethical and professional standards established 
by the professional museum community. Member States should ensure that the role of museums in society is 
exercised in accordance with legal and professional standards in the territories under their jurisdiction. 


22. Member States should adopt policies and take appropriate measures to ensure the protection and promotion 
of museums located in the territories under their jurisdiction or control, by supporting and developing those 
institutions in accordance with their primary functions, and in this regard develop the necessary human, physical 
and financial resources needed for them to function properly. 


23. The diversity of museums and the heritage of which they are custodians constitutes their greatest value. 
Member States are requested to protect and promote this diversity, while encouraging museums to draw on high 
quality criteria defined and promoted by national and international museum communities. 


24. Member States are invited to support active preservation, research, education and communication policies, 
adapted to local social and cultural contexts, to allow museums to protect and pass down heritage to future 
generations. In this perspective, collaborative and participative efforts between museums, communities, civil 
society and the public should be strongly encouraged. 


25. Member States should take appropriate measures to ensure that the compilation of inventories based 
on international standards is a priority in the museums established in the territory under their jurisdiction. 
The digitization of museum collections is highly important in this regard, but should not be considered as a 
replacement for the conservation of collections. 


26. Good practices for the functioning, protection and promotion of museums and their diversity and role 

in society have been recognized by national and international museum networks. These good practices are 
continually updated to reflect innovations in the field. In this respect, the Code of Ethics for Museums adopted by 
the International Council of Museums (ICOM) constitutes the most widely shared reference. Member States are 
encouraged to promote the adoption and dissemination of these and other codes of ethics and good practices and 
to use them to inform the 

development of standards, museum policies and national legislation. 

21. Member States should take appropriate measures to facilitate the employment of qualified personnel by 
museums in the territories under their jurisdiction with the required expertise. Adequate opportunities for the 
continuing education and professional development of all museum personnel should be arranged to maintain an 
effective workforce. 


28. The effective functioning of museums is directly influenced by public and private funding and appropriate 
partnerships. Member States should strive to ensure a clear vision, adequate planning and funding for museums, 
and a harmonious balance among the different funding mechanisms to enable them to carry out their mission to 
the benefit of society with full respect for their primary functions. 


29. The functions of museums are also influenced by new technologies and their growing role in everyday life. 
These technologies have great potential for promoting museums throughout the world, but they also constitute 
potential barriers for people and museums that do not have access to them or the knowledge and skills to use them 


effectively. Member States should strive to provide access to these technologies for museums in the territories 
under their jurisdiction or control. 


30. The social role of museums, along with the preservation of heritage, constitutes their fundamental purpose. 
The spirit of the 1960 Recommendation concerning the Most Effective Means of Rendering Museums Accessible 
to Everyone remains important in creating a lasting place for museums in society. Member States should strive to 
include these principles in the laws concerning the museums established in the territories under their jurisdiction. 


31. Cooperation within the museum sectors and institutions responsible for culture, heritage and education is one 
of the most effective and sustainable ways of protecting and promoting museums, their diversity and their role in 
society. Member States should therefore encourage cooperation and partnerships among museums and cultural 
and scientific institutions at all levels, including their participation in professional networks and associations that 
foster such cooperation and international exhibitions, exchanges and the mobility of collections. 


32. The collections defined in paragraph 5, when held in institutions that are not museums, should be protected 
and promoted in order to preserve the coherence and better represent the cultural diversity of those countries’ 
heritage. Member States are invited to cooperate in the protection, research and promotion of those collections, as 
well as in promoting access to them. 


33. Member States should take appropriate legislative, technical, and financial measures, in order to design public 
planning and policies enabling the development and implementation of these recommendations in museums 
situated in the territories under their jurisdiction. 


Endnotes 


] List of the international instruments directly and indirectly relating to museums and collections: 

Convention for the Protection of Cultural Property in the Event of Armed Conflict (1954), and its two Protocols (1954 and 1999) 
Convention on the Means of Prohibiting and Preventing the Illicit Import, Export and Transfer of Ownership of Cultural Property (1970) 
Convention for the Protection of the World Cultural and Natural Heritage (1972) 

Convention on Biological Diversity (1992); 

UNIDROIT Convention on Stolen or Illegally Exported Cultural Objects (1995) 

Convention on the Protection of the Underwater Cultural Heritage (2001) 

Convention for the Safeguarding of the Intangible Cultural Heritage (2003) 

Convention on the Protection and Promotion of the Diversity of Cultural Expressions (2005) 

International Covenant on Economic, Social and Cultural Rights (1966) 

Recommendation on International Principles Applicable to Archaeological Excavations (UNESCO, 1956) 

Recommendation concerning the Most Effective Means of Rendering Museums Accessible to Everyone (UNESCO, 1960) 
Recommendation on the Means of Prohibiting and Preventing the Illicit Export, Import and Transfer of Ownership of Cultural Property (UNESCO, 1964) 
Recommendation concerning the Protection, at National Level, of the Cultural and Natural Heritage (UNESCO, 1972) 
Recommendation concerning the International Exchange of Cultural Property (UNESCO, 1976) 

Recommendation for the Protection of Movable Cultural Property (UNESCO, 1978) 

Recommendation on the Safeguarding of Traditional Culture and Folklore (UNESCO, 1989) 

Universal Declaration of Human Rights (1948) 

UNESCO Declaration of the Principles of International Cultural Cooperation (1966) 

UNESCO Universal Declaration on Cultural Diversity (2001) 

UNESCO Declaration concerning the Intentional Destruction of Cultural Heritage (2003) 

United Nations Declaration on the Rights of Indigenous Peoples (2007) 


2 This definition is the one given by the International Council of Museums (ICOM), which brings together, at an international level, the 
museum phenomenon in all of its diversity and transformations through time and space. This definition describes a museum as a public or private non- 
profit agency or institution. 

3 This definition reflects partially the one given by the International Council of Museums (ICOM). 

4 his definition partially reflects the one given by Council of Europe Framework Convention on the Value of Cultural Heritage for Society. 


1] 


=~ _: Regional Bureau for 


NU eereeeccue 


United Nations . cl) arises} 


See eulrel Srpantealcn gill cad R glalt 
Baaiall ao dais | 2 ALAN 2 diy 
Zila, ally Zu all | BALA! - 4a all 


